SO Y TE CAO BANG
BANG KIEM TRA BENH VIEN NAM 2021

(Ban hanh kém theo Quyét dinh sé 6859/0P-BYT ngay 18/11/2016 vé ban hanh
cde ngi dung kiém tra, ddnh gid chdt luong bénh vién ndm 201 6)
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Bdo cdo chuyén mén 2 nam
Tén don vi: BENH VIEN Y HOC CO TRUYEN CAO BANG

II. THONG TIN VE HOAT BPONG CHUYEN MON CUA BENH VIEN
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Chi s6 hoat déng NAM 2020 ‘NAm2021 (%)
| So sanh
1l Tong 50 g:uong ke hoach 150 150 100.00
2R Tong s6 giuong thuc ké 230 2551 110.87
L 2a. 110% do: Tong so giuomg Ty nguyén/Theo yéu cau/Xa
0 0 0.00
o hm héa/Hodc do cac to chuce ting
: 4 3. Cong suat sur dung givong bénh(%) 0 0 0.00
5 ob [mh theo gluonﬂ bénh thuc ké: 65 516 838.46
.6 il3a Tmh theo gidng bénh ké hoach: 99 97.8 98.79
| 7 g(z;lg s6 the BHY T dang ky kham chita bénh ban dau tai 4,500 0 0.00
8 'Tong s6 ban kham 4 41 100.00
4, Téng sd lugt kham bénh (tit ca cac ddi tugng = 4a + 4b +
B |4c+4d+4d) 21,763 19,187 88.16
‘ IG ‘4a Tbéng s luot kham bénh thu phi trye tiép 1,560 2458 157.56
4b Tong $b lugt kham bénh cho ngudi duge BHYT chi tra
Mt ca cac di tong co the BHYT) 20,203 1,15 . B0
4c. Téng 56 lugt kham cho nguoi nghéo (khong si dung the
12 BHYT nhung van dugc quyét toan theo thurc thanh thue 0 0 0.00
ichi)
4d. Tong $6 luot kham mién vién phi cho céc doi tugng 0 0 0.00
(Can ngheo, kho khin...) do BV quyét dinh ’
1 ‘46 I"ong, 56 ]ucrt lchdm glam vién phi do BV quyét dinh 0 0.00
ES Tong_ s6 l(ham suc khoe dmh ky 129
16 5. Tong 50 kham chua benh tré dudi 6 tudi (cac dbi tuong): 3 31 100.00
||, 1S6 tré dudi 6 tudi c6 the BHYT, hodc thé kham, chita bénh
| 1 31 300.00
] m_.LhO tre em duci 6 mol.
18 'Iiong d6 S6 tré dudi 6 tudi thu phi truc tiép )
" ; 5 e
| 6. Tong 56 kham cho nguoi bénh cao tudi > 60 tudi (tat ca 12,460 11,217 90.02
cac dbi tugng):
[ e, S8 luot kham bénh cho ngudi cao tudi ¢ the BHYT, 12,225 9,190 75 17
B ‘hoac dbi frong chinh sach khac dwroc mién vién phi .
Trong do bo luot kham bénh cho ngudi cao tudi thu phi truc 235 2.027| 862.55
o tigp truc tlep
22 l/ Tong 50 iuot k nam cho ngum nude ngoai 0 0.00
__l
23 €8 Téng sb 1u0{ (,huyen kham: 1,089 950 87.24
| 24 \Sa. Chuyén kham BV tuyén trén 0 0.00
. éﬁ‘%b (,huyénkhaﬁ]BV chuy& khoa (do khdng thudc chic 1,089
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>k indng nhiém vu ctia BV)
26 8c. Chuyén kham vi Iy do khéc (khdng thude 2 TH trén) 0 0 0.00|
27 iégf;ng s0 luot ngudi bénh digu tri ngoai tri, Piéu tri ban 167 310 84 47
10. Téng s6 ngdy didu tri clia ngudi bénh dicu tri ngoai tra, '
28 diéu tri ban ngay. (Trong subt dot diéu tri, moi lan bénh 3,469 2,999 86.45
nhin quay lai BV xur tri duoce tinh 1 ngay) :
11. Tong s6 luot ngudi bénh ndi tri, tat ca cic dbi teong (11
291 11a+ 11b+ 1ot 11d) 367 g ]94'3?‘,
30 |11a. Téng sb lugt diéu tri ndi trt thu vién phi truc tiép. 6 10| 166.67
11b. Téng s6 lugt ngudi didu tri ndi tra dwoc BHYT chi tra T ;
r. ¥ o 0 o 7
31 (céac dQl tuong c6 thé BHYT). ek i e
11c. Tong s0 lugt dicu tri cho ngwoi nghéo (khong c6 the
32 BHYT, hodc co theé kham chita b¢nh cho ngudi ngheo dugc 0 0 0.00
quyét toan theo thie thanh thye chi) ]
13 11d.Tong s6 lugt nguoi bénh diéu tri ndi tri duoc mién vién 0 0.00
hi do BV quyét dinh '
34 1ld.Ton§ 30 luwgt ngudi bénh diéu tri ndi tri duge giam do 0 0 0.00
BV quyét dinh
12. Téng s6 luot ngudi bénh diéu trj noi tra bang YHCT,
35 hoiic c6 két hop YHCT 3,567 3,472 97.34
36 |13. Tong sb luot tré em dudi 6 tudi didu tri ndi tri: 1 1 100.00
47 [132. S0 Tugt diéu trj cho tré dudi 6 tudi c6 the BHYT, hoje 1
thé kham, chita bénh cho tré em dudi 6 tubi: _
38 {13b. S6 lugt diéu tri cho tré dudi 6 twdi thu phi true tiép 0 0.00
39 |14. Téng sb lwot didu tri cho ngudi bénh cao tudi (>60 tudi) 2,105 2,027 96.29
40 14qa. S'O llIQ’t dieu Fn cho nguoi cao tHO‘IA(?O th:f: BHYT, hoic 2,104 2,024 96.20
thé chinh sach khic duge mién gidm vién phi
41 |14b. 86 lugt diéu tri ngudi cao tudi thu phi truc tiép 1 31 300.00
42 |15. Téng s6 luot didu tri cho ngudi bénh nude ngoai 0 0.00
43 |16. Két qua didu tri ndi trd (Bénh nhén da ra vién) 3,567 3,472 97.34
44 [16a. S5 lugt ngudi bénh dugc dicu tri khéi | 203 207| 101.97
45 |16b. S6 lugt ngudi bénh dd/giam 3,292 3,226 98.00
46 |16¢c. S5 luot ngudi bénh két qua diéu tri khong thay dbi 72 390 54.17
47 16d. S6 lugt ngudi bénh ning hon 0 0.00
48 |16e. S6 lugt ngudi bénh tién lwgng tir vong gia dinh xin vé 0 0 0.00
49 117. Téng s6 didu tri noi tra chuyén vién: 0 39 0.00
50 |17a. Chuyén bénh vién tuyén trén 0 0.00
51 |17b. Chuyén bénh vién chuyén khoa (khéng thuge CN NV) 0 0 0.00
52 [17¢. Chuyén tuyén duéi 0 0.00
53 |17e. Chuyén vién khac (khéng thudc 3 trudng hop trén) 0 39 0.00
54 118. Téng $6 ngay didu tri cta ngudi bénh ndi tra 54,355 53,527 98.48
55119. S6 ngay didu tri trung binh ciia ngudi bénh ndi tri 15.24 5.6 10236
56 [20. Téng sb ngudi bénh tir vong tai BV (20 = 20a + 20b) 1 0 0.00
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>> 57 20a. Sb tir vong ¢ trong vong "’4 glo ddu nhdp vién 0 0 0.00
I 58 20b. SO wr vong sau 24 210 dau ﬂhd.p vién 1
. 21.Tang sd phau thuat thuc hién tai BV (loai 3 tro [én= |
C

9 lat 21b+ 21e+ 21d): > ¥ SRR

60 Zla ‘So pl au thuat loa1 dac biét 0 0.00
i s :
| 61 \2Ib 50 phau thual loa1 1 0 0.00

62 7 lc So phau thua[ loai 2 . 33

63 2]d 90 phau thuit loai 3 0 34 0.00
: 64 22 Phan tich co cAu phéu thuét: 0.00
' 6‘7 2;& So phau thuat n01 S0i 0 0.00
' 66 27b S6 phau thuat vi phiu 0.00
67 22c. Sb phau thuat la-ze 0.00
; 6‘@ 23. Tong s6 thu thudt thuc hién tai BV: 216,374 250,220 115.64
69 73?1 So thu thuét loal dac biét j 0.00
| 70 23b. S6 thi thudt loi | , 122
71 p3c. 86 thii thugt logi 2 102,198
‘ 72 23d. S8 thu thuat loai 3 114,054
7 24. Tong s6 ca dé/sinh tai BV (bao gdm ca dé/sinh thuong 0 0 0.00

"~ wa can thiép). Trong do:

74 24a S6 ca phau thuit lay thai 0 0.00

’75 24b S ca tr vong me 0 0.00
: 76 '24c 36 ca tir vong tré so sinh 0 0.00
' 77 ‘25 Fong s6 lwong mau da sir dung tai BV (don vi tinh = Jit) 0 0.00
3 25a S6 lwong mau tiép nhan tir nguoi hién mau tinh nguyén

0 0.00
(don vi tinh = 1it)
\.«;Db 90 lugng mau tiép nhén tr cac trung tAm Huyét hoc
0 0.00

I itr uyen mau (don vi tinh = lit)
20 25c. SO lu(mg mau tiép nhén tir cac ngudn khao (ngudi nha, 0 0.00
! o than, ngudi cho mau .v.v.) (don vi tinh = 1if) )
. 26. Tong sb xét nghiém vé Sinh hod thuc hién tai BV (26 =
i ”8_‘_]_:2_63“:% 260 -+ 26¢) 42971 49,155 114.39
| 82 2(3 S6 XN Sinh ho4 cho nguoi bénh ndi tri 22,003 24,861 112.99
| ______

83 26b S6 XN Sinh hoa cho NB kham va diéu tri ngoai tra 20,968 24,294 115.86
] Q| '260 'S6 XN Sinh hoa phuc vu nhiing déi tuong khong 0 0 0.00
’ ~ khém, chua bénh tai BV, Kllam stre khoe; NCKH. '
[ 27. Téng s6 xét nghiém vé Huyét hoc thure hién tai BV (27
‘83 L 27a+27b + 27¢) 7,267 7,592 104.47
. 86 127a. 86 xét nghiém v& Huyét hoc cho ngudi bénh ndi tri 4,675 2,531 54.14
Y 27b. S6 xét nghiém vé Huyét hoc cho ngudi bénh kham va 2,592 5061 19525
‘ diéu _t_!_}._r_lgom tra
. qR 27c. S& XN Huyet hoc phue vy nhitng ddi twong khong 0 0 0.00
‘L " [kham, chira bénh tai BV, Kham strc khoe, NCKH. ’
: 29 | 28. Tong so x€t nghiém vé Vi sinh thuc hién tai BV (28 = 330 2499 283.98

28a+ 28b + 28¢)
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>p 90 [28a. S5 xét nghiém v& Vi sinh cho ngudi bénh néi tr 38 1,964 | 5,168.42
91 §‘8Ab. So x€ét n'gh,}@m ve Vi sinh cho ngudi bénh kham va 849 535 63.54
1€u (r1 ngoai tru
g7 [28¢. 86 XN Vi sinh phuc vu nhing di twong khong kham, 0 . 000
chita bénh tai BV, Khdm sirc khoe; NCKH. o
93 [29- Tong s0 xét nghiém vé Giai phau bénh 1y thuc hién tai 0 0.00 1
BV (29 = 29a +29b+29c¢) -
94 29a. $6 XN vé Gii phiu bénh 1 cho ngudi bénh néi tra 0 0.00
95 129b. S0 XN vé Giai phiu bénh Iy cho ngudi bénh kham va . 0
difu tri ngoai trd tai BV : B 5
129¢. S6 XN Giai phau bénh Iy phuc vu nhiing déi twong
96 khong kham, chira bénh tai BV, Kham stic khoe, hodc deé tai 0] : 0.00
30. Tong s6 chup X quang (30=30a + 30b + 30¢) (mdi vi tri P
27 Wuge tinh 1 fim) 4,300 5379 125.00
98 30a. S6 chup XQ cho ngudi bénh néi tri 3,269 36481 111.59
99 30b. S& chup XQ cho ngudi bénh khim va DT ngoai trt 1,031 1,731 | 167.90
L0o PO 86 chup XQ phuc vu nhitng ddi twong khéng kham, 9 0 500
chita bénh tai BV, Khém strc khoe; NCKH. —
101 31. Téng s6 chup CT Scan (31 =31a + 31b+31¢) 0 0.00
102 31a. S6 chup CT Scan cho ngudi bénh noi tr 0 0 0.00
103 31b. So Fhup CT Scan cho nguwoi bénh khdm va diéu tri 0 0.00
mgoai tru ]
104 31c. S6 chup CT Scan phuc vu nhirng doi twong khong 0 0.00
kham, chiia bénh tai BV, hoic dé tai NC khoa hoc, I
105 32. Téng s6 chup MRI (32 = 32a + 32b+32c) 0 I 000
106 {32a. S6 chup MRI cho ngudi bénh néi tri ’ 0 0.00
107 frib 56 chyup MRI cho ngudi bénh kham va diéu tri ngoai 0 0.00
[og P28 S6 chup MRI phuc vu nhimg déi twrong khong kham, 0 5 i
chira bénh tai BV, Khdm strc khoe; NCKH. . -
109 33. Téng s6 chup Pet/CT (33 = 33a + 33b+33c) 0 0.00
110 33a. 86 chup Pet/CT cho ngudi bénh noi tri 0 0.00
11 Sr?lb 56 chup Pet/CT cho ngudi bénh kham va diéu trj ngoai 0 0 0.00
112 33c. S$6 chup Pet/CT phuc vu nhiing ddi twgng do co s& 0 0.00
kham chita bénh khac gidi thiéu dén; =
34. Tong 6 si€u 4m chan dodn va diéu tri (34= 34a+
113 34b340) | 4,444 4,774 77{7(7}7,437
114 34a. 86 siéu 4m cho ngudi bénh ndi tra 2,431 2,835 116.62
115 B4b. 6 siéu 4m cho ngudi bénh kham va didu tri ngoai tri 2,013 1,939  96.32
116 34c. S6 siéu Am phuc vu nhiing d6i twong khong kham, 0 0 0.00
chita bénh tai BV; Kham sitc khoe; NCKH, :
117 35. Tong s6 ndi soi chdn doan v can thiép (35=35a+35b) 0 0 0.00
118 [35a. Sb ndi soi cac loai cho ngudi bénh noi tri 0 0 0.00
119 35b. So 161 soi cdc loai cho ngudi bénh khéam va diéu tri : 0 0.00
ngogitru ) . E
120 [36. Tong s0 tai bién trong diéu trj phat hién duoc: (36 = 36a 0 0.00

A=
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_pn,

]21 |3(a S6 ta1 blC,ﬂ do st dung thudc 0 0.00
IZL ; 90 tai blbﬂ do phcm uné_a,{) hai ctua thum (ADR) 0 0.00
1.43 “36b So tai blL;’l_(iO (ruyén mau 0 0.00
IE24 360 7777 S;)tal bién do phdu thuat 0 0.00
._1_25 §36d° S6 tai bién do thu thuat 0 0.00
126 36d. 86 tai bién khiic (ghi cu thé) 0 0.00
1 37 Tong sb tai bién san, phu khoa 0 0.00
128 38 S6 k¥ thuat 1am sang méi (1an dau tién thyue hién tai BV) 0 & 0.00
; g?%a. S6 ky thuat 1am sang moi duge BV tuyén trén vé
, chuyén giao tai BV J 0.00
‘|"38b S6 ky thudt 1dm sang m&i do BV cir can bd di hoc vé 0 1 .
trién l{hal
131 i%; Iong sb ky thuét theo phén tuyén k¥ thuét (Théng 0 0.00
3 HL L. Tépg s6 ky thuat BV thuc hién dugc trong pham vi 0 0.00
~ phén tuyén '
]33 ‘38(:2 Tong sd k¥ thuat BV thuc hién vuot tuyen 0 0.00
| 134 ESICSO)Ty 1é % thwe hién phin tuyén KT (=(38c1+38¢2)/38¢ 0 0.00
39a Sb ca K thuét cao, ghép mé tang thwc hién tai bénh 0 0.00
_ wen
lgb Jgdi (Jhép Gan 0 0.00
H'? 3932 Ghép Théan 0 0.00
138 ‘39a3 Ghép Tim 0 0.00
[39 39a4 Ghép Té bao gde ti than tao méau 0 0.00
]40 945 Ghep Te bao gjm, Ldo mau 0 0.00
Ms 3%6 Ghep glac mac " 0 0.00
]42 39a7. Phau thudt tim hé 0 0.00
; ]43 39a8. Can thiép tim mach kin 0 0.00
144 3929, S6 ca phau thuat thay khép héng 0 0.00
I 145 39a10. S6 ca phau thuit thay khdp gbi 0 0.00
146 39a| 1 S8 lwot chay than nhan tao 0 0.00
]47 91] 2. S6 tré ra doi do thu tinh trong ong nghiém 0 0.00
I 148 |39a 13.Téng s6 ca ghép mé tang khac (ghi rd tén ting loai) 0 0.00
] 'Sig&g?gi iz?g{]/n&t_{\éi%lj(:”l thue hién tai BV (Tich hop 250,027 250,264 100.09
‘ ISO ‘?le Thuy cham 31,983 27,015 84.47
1151 39b2. Dién cham 39,694 8342  21.02
_1-.-5_-“5[)3 Hao chiam 7,405 38,074 | 3514.17
0 0 0.00

g ]33 i39b4' Nhi chdm
—
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>}154 [39b5. Ciu 280 272 97.14
155 [39b6. Giac 2,133 8,320 390.06
156 [39b7. Xoa bép, bdm huyét 18,116 10,130 5592
157 39b8. Xéng hoi thude 9,084 11,390 | 125.39
158 39b9. Ngam thube 31,767 32,002 100.74
159 [39b10. Dip thudc tai chd 0 0.00
160 39b11. Van ddng tri lidu 7 369 5,601 76.01
161 30b12. Va at i iy tri lidu 102, 161 0 0.00
162 39b13. S6 ca phiu thuat tri (danh cho BV YHCT) 35 34 97.14
163 39b14. S6 ca phau thuat hdu mén trure trang (danh cho BV 0 0.00 |

YHCT) o
164 39b.15. Cac k¥ thuat YHCT khéc (ghi 15 tén tirng loai) 0 109,084 0.00
165 40. S6 luong k¥ thudt Cén 1dm sang MOI (1an d4u tién thue 0 | ) 0.00
Sub R LY N D I '
166 40a. So ky thuét cdn 1dm sdng méi duoc BV tuyén trén, 0 0.00
chuyen giao tai BV
167 40b. So k§ thudt cin 14m sang méi do BV cir can bd di hoc 0 I 0.00
vé trién khai
168 |41. Tong 58 hugt CBVC luan phién theo d& 4n 1816 1
169 41a. Bic sy | 1 |
170 41b. Duge s§ 0 0.00
- : |
171 41c. Bieu dudng/Hd sinh/KTV 0 0.00 |
-~ : —
172 41d. Can b hé trg k¥ thuit stra chita trang thiet bi 0 0.00 |
173 41e. Déi twong khac 0 0.00
174 42. Tong s6 Iwot can bd vién chirc tham gia chi dao tuyén |
(ot nguoi) |
43, S6 luot k¥ thudt Lam sang chuyén giao cho tuyén dudi: |
175 |(théng nhét céch tinh: mot ky thudt cing chuyén giao cho 5 0 0.00 |
BV dugc tinh 13 5 lan) -
176 44. S6 1an ky thuat Can 1am sang chuyén giao cho tuyén 0 0.00
dudi:(cach tinh nhu k¥ thuft 14m sing) '
177 45. 56 (lwot ngudi) can by tuyén dudi dugc tap huan 0 0.00
chuyén mén do BV 5 chirc (c4 ngén, dai ngay): o
46. S0 (lwot ngudi) cdn bd ciia BV duge tap hudn chuyén
Pl o e = F 363
mon (ca ngan, dai ngay): :
47. Hoat ding thong tin 2 chiéu: S6 coéng vin nhic tuyén
179 0 0.00
dwdi vé cac 161, sai st chuyen mén g
180 [48. 86 luot so két, tong két vé cong tac chi dao tuyén/1816 0 0.00
49a. S0 d¢ tai nghién ctru khoa hoc Cap co & do BV chi i _
181 |2 . 6 l 16.67
dd nghiém thu: ' i
182 49}?.8? d~e tai I.l’:ghlen ciru khoa hoc Cap bo/ nganh/tinh BV | | 100.00
cho tri dd nghiémthe: . 0 ]
49¢. S6 dé tai nghién ctu khoa hoc Cdp Nha nude BV chu
183 . 0 0.00
_ tri da nghiém thu: |
184 tSeOa So6 bai bao da ddng trén céc tap chi chuyén nganh quéc 0 0 0.00
50b. S6 bai bao d4 dang trén céc tap chi chuyén nganh trong
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]

>2185 nude 0 3] 0.00]
f 152,86 luot can b y t€ ngudi nude ngoai lam viéc tai BV
- 186 |(lam vige ¢6 hop dong tr 3 thang trd [én, khéng tinh hoc 0 0.00
viéc, nghién cltu, giang day...)
187 52a. Béc sy 0 0 0.00
I88 S2b Dugc sy 0 0.00
189 ‘32c Diéu dudng/Ho sinh/KTV 0 0.00
190 pp2d. Quan ly bénh vién 0 0.00
l 191 [52e. Ddi tugng khéc 0 0.00
j_ 53. Chi s6 Danh gia CLDV chim s6c mit (Thyc hién theo
| 192 |Quyet dinh so 5066/QD-BYT ngay 16/8/2018) (sir dung 0 0.00
’7 _dau "." [am dau thap phén)
Chisd 1-Ty 1¢ k¥ thuat chuyén mén dwoc phé duyét va
| 193 thye hién trén tong s6 k§ thuat chuyén mon theo phan tyén 0 0.00
| icua benh vién
(“hl 50 2 - Ty 18 can bd y té duoc dao tao, cap nhat chuyén 0 0.00
mon lién tuc theo quy dinh '
iChi 563 - Ty 1& hd s0 bénh 4n hodn thién cac yéu cau co 0 0.00
ban theo quy ChL hé so bénh én )
( his64-Ty & ca phiu thuét st dung ding hwéng déan thyc 0 0.00
hlcn bang kiém an todn phdu thuat khi tién hanh phau thuit ’
197 ‘Chl 0 5 - Ty 1& viém mu noi nhan sau phau thut ndi nhan 0 0.00
198 Ch] 56 6 - S6 su b 'y khoa nghiém trong 0 0 0.00
o ‘Ch] 50 7 - Ty 1€ ngudi bénh dat thi luc tt sau phau thujt 0 0.00
'duc thé thiy tinh don thun :
200 C]n $6 8 - Cong suét sir dung giudng bénh thuc té 0 0.00
Ch] s6 9 - Ty I¢ hai long ctia ngudi bénh véi dich vu kham
1 ‘chuq bénh (ndi trd, ngoai tra) i 100} 100.43
202 Clll sb 0 Ty 1¢ hai long clia nhén vién y té 98.86 99.08 100.22
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S

Bdo cao tai chinh 2 nam

Tén don vi: BENH VIEN Y HOC CO TRUYEN CAO BANG

[I. THONG TIN VE HOAT BPONG TAI CHINH CUA BENH VIEN

nova.glbv.vn/cranc/dhis-web-certification/htrnlReportView.action ?id=2128&orgunit=alG X4BA16Sr&periadid2=4032&periodid1 ...

3 - " [
Chi s6 hoat dgng NAM 2020  NAM 2021 ()
So sdnh
. 1 Tong cac khoan thu (E{hong bao gom ngan sach nha
| ] rnu’oc cip cho x4y dung co ban: (1=lat+1b+lct+1d+1d) 43,667,212 37,648,932,611| 86,217.85
(dv tinh nghin déng)
' !l a. Ngan sach Nha nude cip 8,816,751 4,791,114,000 543,414
3 1b. Thu tir vign phi trye tiép 1,236,701 604,062,300 | 48,844.65
4 Ec, Thu fr Bao hiém Y té 32,646,006 | 31,427,513,911| 96,267.56
. 5 1d Thu t nguon x4 hoi hoa cong téc y té 0 0
| SO W
l 6 ld Thu tir cc ngudn khéc (khéng thube cac nguon trén) 967,754 826,242,400 | 85,377.32
i '2 Phan tich chi tiét Céc nguon thu vién phi (2=2a + 2b): 33,860,139 | 31,427,513,911| 92,815.67
2a Vién phi ngoai tri (kham, diéu trl ngoai tra cac doi 6,846,251 5,568,480.539 | 8133633
Cfugng)
9 2b. Vién phi néi tru (diéu tri ndi tri cae dbi nrong) 27,013,888 | 25,859,024,372| 95,724.93
- 3. Ngan sach nha nude cip cho Xy dung co ban (khong
; 10 iphu thude BV la chu dau tu hay khéng la cha dau tw) 3,940,000 ; 0
| H. Tong so céc khoan chi; (chi y don vi x1.000 dong)
| 11 {(4at+db+dctdd+det+dg) (bao gdm ca s6 don vi dd chi 41,231,3351233,343,323,851 | 565,936.86
nhung co quan tai chinh chua ghi thu, ghi chi):
15 Ha. Chi thanh toan cho ¢4 nhan (6000, 6050, 6100, 6200
! b El
i_ggﬁs‘o 6300, 6400 (khong tinh tiéu muc 6404): PsEeAL6 | AR08 | LTI
4b. Chi cho hanh chinh (gom cac muc gém cac muc
16500 6550, 6600, 6650, 6700, 6750, 6800, 6850, 6900 1,804,127 2,090,936,858 | 115,897.43
' .tmng muc luc ngan sach nha nudc).
14- 4b] Chi cho duy tu, bao dudng trang thiét bi 683,216 472,465,860 | 69,153.22
1‘5 4b2 Chl (.]"JO kiem Chuan tl ang thiét bi 56,780 103,346,000 | 182,011.27
16 4b3 ( hl ch(} sua LhLlcl trang thiét bi 180,160 165,000,000 | 91,585.26
- ;4@ Chi chonnghrlc_:p vu‘chl%?/-cn mon (muc 7000 trong 16,480,511 | 12,324.910,835| 74.784.76
; ~ jmuc luc ngén sachrnha nuoe)
4d. Chi cho mua sdm trang thiét bi: (chi phan anh muyc
1 18 12050: tiéu muc 9053 (xe ctu thuong), 9055 (trang thiét 91,870 490,435,060 | 533,835.92
B ;l@ thudt chuyén chuyén dung).
19 \46 Chi tién luong ting thém (Tiéu muc 6404): 6,985,355 4,583,085,011 | 65,609.91
: 2(} Bmh quan (nghin dongzntmol/thang) 4,393 2,937,875 66,876.28
2} Bat hé 56 luong tang thém (lan): I 0 62.12
; 22 ‘4g Cac khoan chi kth con lai 1,183,046 0 0
] |
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>$23 [5. Chénh 1&ch thu chi (5= 1-4) 2,435,877 0 0
24188 liéu cac Quy ctia don Vi . 0 0
6. Dy todn bo sung cic quy (6= 6a+6b+6ct+6d) (tam tinh
25 cac Quy 4 nam trwde + Quy 1-2-3 nim hién tai) (don vi 4,540,479 | 3,742.890,008 | 82,433.81
tinh: 1000d) |
2% gg Sg%f;fi 8?;55‘;’ phong 6n dinh thu nhap Muc 698,535  229,154251 | 32,804.98
27 16b. B6 sung Quy Phic lgi: Muc 7950-Tiéu muc 7952 698,535 840,232,252 | 120,284.92
73 285?0 sung Quy Khen thuong: Muc 7950-Tiéu muc 232,845 763,884,750 | 328,065.77
29 ggsoB?rf;?i Sg%;ghgt trién hoat dgng sy nghiép: Muyc 2,910,564 | 1,909,618,755 | 65,609.92
30 gdgih;“flgﬁc %Ogac quy 4/2012 + quy 1+2+3/2013) 2,926,306 1,804,762,270| 61.673.74
31 [7a. Quy Dy phong 6n dinh thu nhép: 0 1,000,000,000
32 [7b. Qu Phitc loi: 680,123 | 549.409270| 80.780.87
33 I7c. Quy Khen thudng: 115,368 255,353,000 1 221.337.81
34 [7d. Quy Phat trién hoat dong sw nghiép: 2,130,815 0 0
35 [Trong d6: Mua sim trang thiét bj y té 0 0
8. Tong 50 ti€n kham chita bénh mién, glam vién phi
36 (phan 4nh s tién BV da xét/duyét mién/giam vién phi 0
cho céc dbi tuong )
37 Trong d6: Téng so tidn mién giam vién phi cho cac doi 0
tuong co6 thé BHYT.
38 9. Tong s0 tién mua thudc trong bénh vién (9 = 9a + 9b) 12,986 8,557,733 | 65,899.68
39 9a. Tién thubc ngoai nhap 8,384 4,329,989 | 51,645.86
140 9b. Tidn thudc trong mréc san xudt 4,602 4,227,744 91,867.54
41 {83"{;6;12}%3);3%; thube da st dung trong bénh vién: (10 = 10,577 0,140.479| 86.41 8.4;
42 (10a. Tién thubc Bao hidm Y 10,577 9,140,479 | 86,418.45
43 |10b. Tién thube vién phi tryc tiép 0 0
44 |10c. Tién thudc khac 0 0
45 }13 1V 1;111?1: ulcl}; cililtlis:; tong s tién thude da s dung trong 10577 0,140, %79 2 6 4] g 1%
46 H:S:Ir‘fnlulnz‘%)tandugc(lla—]1al+]Ia2+Ila3+]]a4+ 1,708 1,845,368'108 042 62
47 [l1al. Tién thudc khang sinh 142 62,795 44,221.83
48 [11a2. Tién thudc vitamin 129 179,756 | 139,345.74
49 [11a3. Tién Dich truyén 2 1,287 64,350
50 [11a4. Tién thube corticoid 0 536 |
51 |L1a5. Tién thudc tin duoc khic 1,435 1,600,994 111,567, 53|
) {}EBIIT?JE;(SC Y hQC Cé) tm}’éﬂ (] 1b=11b1-+ 11b2+ ‘ 8,869 I 73295,]]] | 822:;44}
53 [11b1. Tién thubc ché phém phai mua 2,779 2,526,817 90,9254 4J
54 [11b2. Tién thudc Nam 1,289 983,340 762 874 .
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‘?ssulba Tién thube Bic 4,522 3,617,933 | 80,007.36 |
\I 56 |I 1b4. Tién thudc do bénh vién bao ché, san xuit 279 167,021 | 59,864.16
57 | Hoan cling 0 0
| 58 T Hoan mém 0 0
59 Cao long 0 0
60| Cao dén 0 0
61 | Thude bt 52 33,767 | 64,936.54
iﬁ6;rv] "hude vién nhdng 0 ” 0 T
J62 ;- Thude vién nén 0 0 ]
1 64 | Che 67 39,175 58,470.15
| 65 \— Ché pham khac 160 94,079 | 58,799.38
‘L66!12 Tién mau d3 sir dung trong bénh vién 0 0
w 67 13 Tién hod chét, thude thir da sir dung trong BV 498 538,177 | 108,067.67
68 ]4 Tién mua vacxin, sinh phim da st dung trong BV 0 25913
. 69 ]5 Viattwy té tidu th khac dd sir dung trong BV 1,451 2,376,239 | 163,765.61
e ;gg;;}f \)f(tvt)nghlem (emh héa, huyét hoc, vi sinh, gidi 1,536,208 1,114,275,800 | 72.534.18
. [17.TS tién chan doan hinh anh va tham do chitc ning ,
71 .(bao gom ca dién tim d6, dién nio do, dién co, do thong 103,515 0 0
. ) J(hl phéi.) i
('ffl gfage%‘ﬁf”@‘?g‘ﬁ%ﬁggwu am, nét sof, XQ, 476,260 | 521,979,800 | 109.599.76
; 73 19 TS tién Phau thuét, Thu thuat 13,803,873 13,706,674,000 | 99,295 86
_74 420 Téng tién Cong kham (ngoai trm) 585,258 457,542,500 | 78,177.91
75 21 Tong tién Ngay givdng (ndi trm) 6,535,384 |  6,194,863,470 | 94,789.5;
75 ot S PRV | Ly |
77 '72a TS tién BHXH da tam ung cho BV 30,283,465 | 31,085,159,980 | 102,647.3
| 78 .22b TS tién BV da dé nghi thanh todn 32,646,006 30,531,875,119 935,247
79 foi;)% tién BHXH da ddng § quydl todn (47 ky quyét 23,617,654 | 23,421,665,104| 99.170.16
! 80 |22d S6 tién BIIXH dang tlr chéi quyét toan 30,369 0 ({)w
81 J226: TS vuot tran
52 ;255 TS VIrgt quy 0
83 2-2g Sé tién BV chip nhén xudt todn 30,369 0 0
8 221"1 S6 tién BHXH da thanh todn (dd chuyén tién vao 23,617,654 32,633,000,509

'TK ciaBV)

1,381,727
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TINH HINH NHAN LUC CUA BENH VIEN

NAM 2021
No Chi s6 hoat dong Téng s6 | Hop dong | Bién ché Nir
1 |a) Téng sb Y, Bac s§ 35 3 32
2 |-GidosuY 0
3 |-Phogidosu Y 0
4 |- Tién sy y hoc 0
5 |- Thac s1y khoa 0
6 |- Chuyén khoa ITY | 1
7 |- Chuyén khoa 1Y i 1 16 14
& |-Bacsi 17 2 15],
9 |-Y sy lam cong tac diu trj 0
10 |b) Téng sb Duoc 13 13 9
Il |- Gido su Duoc 0
12 |- Pho gido su Dugce 0
13 |- Tién sy Duoc 0 0
14 |- Thac s Duogc 0
15 |- Chuyén khoa IT 0
16 |- Chuyén khoa I 1 1 1
17 |- Duoc si Pai hoc 2 2 1
8 :rgu‘qc si Trung hoc/KTV duoc 10 10 ;
19 |- Duoc ta (so hoc) 0
20 |¢) Tong sb Pidu dudng 54 54 48
21 |- Tién sy / Thac si diéu dudng 0
22 |- Pai hoc diéu dudng 22 22 20
23 |- Cao dang dicu dudng 30 30 28
24 |- Trung hoc diéu dudng 2 2
25 |- Se hoe diéu dudng 0
26 |d) Téng sb Nit hg sinh 0
27 |- Thac si h sinh 0
28 |- Pai hoc hé sinh 0
29 |- Cao dang ho sinh 0
30 |- Trung hoc ho sinh 0
31 |- So hoe hd sinh 7 0
32 |e) Téng sb K§ thudt vién Y 8 8 2
33 |- Thac sT KTV 0
34 |- Pai hoc KTV 3 2
35 |- Cao dang KTV 5
36 |- Trung hoc KTV 0
37 |- Sohoc KTV 0
- 2111;)?5 s6 HO ly/ Yeong do BV ¢ 6
39 |8) Téng s6 cac can b khéc: 13 2 11 6
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40 |- Thac si/ Tién si
41 |- Pai hoce

42 |- Cao déng

43 |- Trung hoc

44 |- So hoc _
45 |TONG CONG (a+b+ct+d+etfig) 129 11 118 112
1) TONG SO TUYEN DUNG
MOI

. Bac si

— =D
[
I

o

46

47
48
49
50
51
52
83
54
35

—_—

.Y s§

. Dugec si dai hoc

. Dugc si Trung hoc

. biéu dudng

. Hd sinh

. K¥ thudt vién

.Holy

. Céc dbi twong khéic

111} TONG SO CAN BO BUQC
DAO TAO QUANLY

1. Téng s6 GB, PGD dang duong
chirc d4 duoe dao tao va co ching 3 3 3
chi quan 1y BV (tinh dén thoi
diém KTBV).

2. Tong sb truéng, pho khoa;
trurdng, pho phong dang duong
58 |chirc da duoc dao tao va co chimg 26 26 23
chi quan [y BV (tinh dén thoi
diém KTBV)

3. Tong sb didu dudng chua dugc
59 |cAp CCHN (tinh dén thoi diém 0
KTBV)

V) TONG SO NHAN LUC DO
60 CAC DON VI NGOAI BV 0
QUANLY
61 |a. Cong ty vé sinh, moi truong 0
b. Cong ty cham soc nguoi bénh - 0
néu co

Ol | a]|h]|Wbn| K~
OOl | D]

29 26

b
O

56

37

62

63 |c. Cong ty an ninh, bao vé 0
64 |d. Khac 0

N g(iy.fz{? € thang.. Cd..nam. L. AL

CAN BO BAO CAO GIAM DOC
(ky tén) - (ky feu vmcfongd&u} ( J(‘

\“;EAL | qU
A

14

~===Chu Thi Hao
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SO Y té Cao Bing

BAO CAO TU KIEM TRA, PANH GIA CHAT LUQNG BENH VIEN NAM 2021

(AP DUNG CHO CAC BENH VIEN TU KIEM TRA, PANH GIA)

Bénh vién: BENH VIEN Y HOC CO TRUYEN CAO BANG

Bia chi chi tiét: T 5 phudng Tan Giang thanh phd Cao Bing, phudng Tan Giang, thanh phd Cao Bing, Cao Béng

S6 gidy phép hoat dong:35/SYT-GPHP Ngiy cép: 28/01/2015

Tuyén truc thude: 2.Tinh/Thanh phé

Co quan chii quan: SO Y TE CAO BANG

Flang bénh vién: Hang 11

Loai bénh vién: YHCT - Chdam ciu

TOM TAT KET QUA TU KIEM TRA CHAT LUQNG BENH VIEN
1. TONG SO CAC TIEU CHI BUGC AP DUNG DANH GIA: 78/83 TIEU CHI

2. TY LE TIEU CHI AP DUNG SO VI 83 TIEU CHI: 94%

3. TONG SO PIEM CUA CAC TIEU CHI AP DUNG: 282 (C6 hé s6: 307)

4. PIEM TRUNG BINH CHUNG CUA CAC TIEU CHI: 3.61

(Tiéu chi C3 va C5 c6 hé s 2)

KET QUA CHUNG CHIA THEO MUC|Mitc ||Mirc 2|Mitc 3|Mire 4|Mirc 5{Tbng sb tiéu chi
5. SO LUQNG TIEU CHI DAT: 0 5 25 (43 |5 78
6. % TIEU CHI DAT: 0.00 |6.41 [32.05[55.13 |6.41 |78
NGUOI BIEN THONG TIN GIAM DOC BENH VIEN
(ky ten) (. tén va. déngl flr_iu) e
1 ; J‘K) | .‘{:, \i:‘.‘i = 0,

§ { // :/7 =
| [ DENF V

) Ik\%i/&l}%ﬂ OC

n N \ |/
~ / g 7 P

1/9
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BAO CAO TU KIEM TRA, PANH GIA CHAT LUQNG BENH VIEN

NAM 2021

I. KET QUA TU KIEM TRA, PANH GIA CAC TIEU CHI CHAT LUQNG

= Bénh vién ty
Ma _— C oy o [ Boan KT danh |Chi
5& Chi tiéu danh gid NAM oif NAM 2021 |tiét
2021
A - |PHAN A. HUGNG PEN NGUOI BENH (19)
Al |Al. Chi din, dén tiép, hudng dan, cdp clu ngudi bénh (6)
Al.l |Ngudi bénh dwge chi dan 15 rang, dén tiép va hudng din cu thé 4 0
AL2 Ngudi bénh duge cho doi trong phong ddy di tién nghi va duge 4 0
" |vén chuyén pht hop vai tinh trang bénh tat
|Bénh vién tién hanh cai tién quy trinh khdm bénh, dép ting su
Al3 oo £ 4 0
hai long ngudi bénh
Al.4 |Bénh vién bao ddm cac didu kidn cép ciu ngudi bénh kip thai 3 0
ALS Ngudi bénh duge Jam cée thil tuc, kham bénh, thanh todn... theo 4 0
7 |dang th ty bdo dim tinh céng bang va mirc uu tidn
ALG Ngudi bénh dwoe hudng din va bé i [am xét nghiém, chén 3 0
" |doén hinh anh, thdm do chire ndng theo trinh fu thuén tién
A2 |A2. Bidu kién co s& vat chit phuc vu ngudi bénh (5)
A2.1 [Ngudibénh diéu tri ndi tri duoc nim mét ngudi mdt givdng 4 0
Ngudi bénh dwoc sit dung budng vé sinh sach s8 va day da cdc
A2.2 o 4 0
phirong tién
Ngudi bénh duge cung cAp vit dung c4 nhan day du, sach s&,
A23 5 0
chit luong tbt
Ngudi bénh duge hudng cac tién nghi bao dim sire khoe, nang
A2.4 2 G 4 0
cao the trang va tim ly
A2 Ngudi khuyét tat duge tiép can voi cac khoa/phong, phuong 5 0
"™ |tién va dich vy kham, chita bénh trong bénh vién
A3 |A3. Mbi trudng cham soc ngudi bénh (2)
Ngudi bénh duoc didu tri trong mbi trwdng, cinh quan xanh,
A3l 4 0
sach, dep
A12 Nguoi bénh dwgce kham va dlcu trj trong khoa/phong gon gang, 4 0
" |ngén nip
A4 |A4. Quyen va lgi ich cia ngudi bénh (6)
P N.%u'm _b@nh duge cung cap thong tin va tham gia vido qud trinh 4 0
diéu tri
A4.2 [Ngudi bénh duge tn trong quyén riéng tw ca nhin 4 0
Ngudi bénh duge ndp vién phi thudn tién, cong khai, minh
A43 ; ; 4 0
bach, chinh xac
Ad.4 |Ngubdi bénh duoe hudng loi tir chi trwong x4 hoi hoa y té 0 0
Ngudi bénh co ¥ kién phan nan, thic mac hodc khen ngot dugc
A4.5 5 0
bénh vién tiép nhén, phan hdi, gidi quyét kip tho
Bénh vién thuc hién khdo sat, danh gia sy hai long ngudi bénh
A46 |77 T ¥ ; i 3 0
va tién hénh cdc bién phap can thiép
B PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN
(14)
Bl [B1. 86 lugng va co cau nhin lue bénh vién (3)
B1.1 {Xay dung ké hoach phat trién nhan lyc bénh vién 4 0
Bl1.2 {Bao ddm va duy tri dn dinh sb lwgng nhan lye bénh vién 4 0
B1.3 |Bao dam co chu chirc danh nghé nghiép cua nhan lyc bénh vién 0
B2  |B2. Chit lugng ngudn nhan hyc (3)
B2.1 [Nhan vién y t& duge ddo tao va phét trién k§ nang nghé nghiép 4 0
B2.2 |Nhén vién y té dwoc ning cao ki ning tmg xir, giao tiép, y dirc 41 0
B2.3 Bénh vién duy trl va phat trién bén vimg chat luong ngudn nhén -3 0
“ lue . .
B3 |B3. Ché d6 dai ngd va didu kién, mdi trudng lam vide (4)
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Bénh vién tu .
M % 5w 2t enox s |Bean KT danh{Chi
s Chi tieu dinh gid NAM | . NAM 2021 | tiét
2021
531 [lféao ddm chinh sach tién luong, ché dé dai ngd cua nhin vién y 3 0
. Biao dam didu kién lam viée, vé sinh lao déng va néng cao trinh

B3.2 |5, . . P % 5 0

d6 chuyén mon cho nhan vién y té

B33 Stre khae, doi séng tinh thin cia nhan vién y té duge quan tim 3 0

v cai thién
B3.4 |Tao dung mdi trudng lam viée tich cuc cho nhén vién y té 4 0
B4 |B4. Lanh dao bénh vién (4)
Xay dyng ké hoach, quy hoach, chién luoc phét trién bénh vign

B4.l |77 s : 3 0

va cOng bo cong khai

B4.2 |Trién khai van ban ctia cac cdp quan [y 4 0
B4.3 |Bao dam chat lugng nguén nhéan lyc quan 1y bénh vién 3 0

B4.4 |Boi dudng, phat trién doi ngii lanh dao va quén Iy ké cin 3 0

C  |PHAN C. HOAT PONG CHUYEN MON (35)

Cl |Cl. An ninh, trit or va an toan chéy nd (2)

C1.1 |Bao dam an ninh, trat tw bénh vién 4 0
: C1.2 |Bao dam an toan dién va phong chéng chay nd 3 0
%- C2  |C2. Quan Iy ho so bénh an (2) _

C2.1 |Hb so bénh an dugc 1ap ddy du, chinh xdc, khoa hoc 4 0

2.2 |HO so bénh an duoe quan 1y chit chg, ééy du, khoa hoc 4 0

C3  |C3. Ung dung cong nghé théng tin (2) (diém x2)

C3.1 |Quan 1y tdt co sor dif lidu va théng tin y t& - 4 0

; Thure hién céc gidt phap ung dung céng nghé théng tin trong

(32 S, (e A PR 3 0

quén 1y va hoat déng chuyén mbn

C4  |C4. Phong ngira va kiém sodt nhidm khuan (6)

C4.1 |Thiét ldp va hoan thién hé théng kidm soat nhidm khuén 3 0

: Xdy dung va hudng din nhin vién y € thuce hién cdc quy trinh

Cd2 | "7 2 s ; " o 4 0

kiém saat nhiem khuédn trong bénh vién
C4.3 |Trién khai chuong trinh va gidm st tuan thi rira tay 4 0
Danh gia, giam sat va trién khai kiém so4t nhiém khuén trong

Ca4 |~ N 3 0
bénh vién
Cht thai rin bénh vién dwge quan 1y chit chg, xi 1y an toan va

C4.5 | . . A ] 4 0
tudn thu theo ding quy dinh

Chét thai long bénh vién duoc quan ly chit che, xu 1y an toan va

Cd.6 | . : : F 4 0

tuan thi theo dung quy dinh

5 |C3. Nang luc thye hién k§ thuat chuyén mén (5) (diém x2)

C3.1 {Thuc hién danh muc k¥ thuét theo phén myén ky thudt 3 0

. Nghién ciru va trién khai dp dung céc k¥ thudt méi, phuong
Cs.2 AR 4 0
phap mai
Ap dung cac hudéng dan quy trinh k§ thudt khdm bénh, chita

C53 | 2 ) Y T T 4 0

bénh va wién khai cdce bign phap gidm sat chat luong

C5.4 |Xay dung cc hudng din chin doan va didu tri 4 0

055 Ap dung cac hwréng din chan doan va didu tri 43 ban hanh va 3 0

T giam sdt vige thue hién
C6  |C6. Hoat déng didu dudng va chim séc ngudi bénh (3)
C6.1 Hé théng diéu dudng truang duge thiét lap va hoat dong hiéu ' 3 0
% qua
Nguai bénh dugce diéu dudng hudng dan, o van diéu tri va i
(6.2 |cham soc, gido due stre khoe phi hop vdi bénh dang dugce didu 5 0
tri
. Nguai bénh duge chdm séc vé sinh ca nhan trong qud trinh diéu

Cay L e - 4 0

tr] tai bénh vién

C7 |C7. Nang luc thuc hién cham séc dinh dudng va tiét ché (5)

5 Bénh vién thiét lip hé théng t6 chite dé thue hién cong tac dinh
£7.1 < Ci i . i 3 0
dudng va tiet ché trong bénh vién
. |Bénh vién bao dam co s¢ vét chét d& thuc hién cong téc dinh

C7.2 . o ek 2 " i 9 0

dudng va tiét ché trong bénh vién
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s Bénh vién
Ma ek cr Lt s 1Poan KT déanb |Chi
o Chi tiéu danhzgi;; 5NAM oif NAM 2021 | tiét
73 Ngudi bénh duge dénh gid, theo ddi tinh trang dinh dudng trong 4 0
= |thé gian nam vién
C7.4 Nﬂgum’bc,mh duge hardng dan, tr vin ché d6 dn phi hop vai 4 0
bénh 1y
C75 Ngudi bénh duge cung céxp ché d dinh dudng phtt hop véi ) 0
= |bénh 1y trong thdi gian nam vién ;
C8  |C8. Chét hrgng xét nghidm (2)
Bédo dam ning lyc thyce hién cdc xét nghiém huyét hoe, héa
C8.1 | = A 3 0
sinh, vi sinh va giai phau bénh _
C8.2 |Béao dém chét lwgng cic xét nghiém 3 0
C9 |C9. Quén ly cung tmg va sir dung thuéce (6)
(9.1 |Bénh vién thiét Iap hé thing tb chirc hoat dong duge 3 0
9.2 |Biio dam co s& vat chit khoa Dugc 4 0
Cung tmg thube va vit twy té tiéu hao déy du, kip thoi, bio dam
Co3 P 3 0
chat lugng
C9.4 |Sit dung thudc an toan, hgp Iy 4 0
C95 Théng tin thude, theo ddi bao céo phdn tmg co hai ciia thude 3 0
> |(ADR) kip thovi, ddy du va co chét lwgng
9.6 |Hoi ddng thudc va diéu tri duoc thiét lap va hoat déng hiéu qua 4 0
C10 |C10. Nghién ciru khoa hoe (2)
C10.1|Tich cyec trién khai hoat ddng nghién ctru khoa hoc 4 0
C10.2 Ap dung két qua nghién ctru khoa hoe trong hoat déng bénh i 0
““|vién va céc giai phap ning cao chit lwong khim, chita bénh
D PHAN D. HOAT PONG CAI TIEN CHAT LUGQNG (11)
D1 |DL. Thiét ldp hé théng va cai tién chét luong (3)
DI.1 |Thiét 1ap hé théng quan ly chit luong bénh vién 2 0
D12 Xay dung va trién khai ké hoach, dé an cai tién chét lugng bénh 4 ol .
T vién
D1.3 [Xay dung vin hoa chit lwong 3 0
D2 |D2. Phong ngira céc su cé khic phuc (5)
Phong ngira nguy co, dién bién bét thudng xay ra véi ngudi
D2.1 | . 3 0
bénh
Xay dung hé théng béo cdo, phan tich sy cd y khoa va tién hanh
P22 =77 S L 4 0
céc giai phap khic phuc
Thuc hién cdc bién phap phong ngia dé giam thicu cac sy ey
D23 4 0
khoa
D2.4 |Bao dam xac dinh chinh xdc ngudi bénh khi cung cz"ip dich vu 4 0
D2.5 |Phong nglra nguy co ngwdi bénh bi trugt ngd 2 0
D3 |D3. Panh gia, do luomg, hop tac va cai tién chit lugng (3)
Dénh-gid chinh xac thyc trang va cong b6 cong khai chét lugng
D3.1 |, o 4 0
bénh vién
D3.2 |Do ludmg va giam sdt cai tién chét lvong bénh vién 4 0
D33 Hop téc véi co quan quan 1y trong viée xdy dung cong cu, trién 5 0
*? |khai, bao cdo hoat ddng quan 1y chét lugng bénh vién ?
E PHAN E. TIEU CHI PAC THU CHUYEN KHOA
El El. Tiéu chi san khoa, nhi khoa (4p dung cho bénh vién da khoa
c6 khoa San, Nhi va bénh vign chuyén khoa San, Nhi}) (4)
Bénh vién thiét 1ap hé thdng td chirc chim séc sin khoa va so
El.1 0 0
sinh .
- Bénh vién thuc hién t6t hoat dong truyén théng stc khée sinh
ELZ |, Fie v ; 4 0 0
san trwdre sinh, trong khi sinh v sau sinh
B13 Bénh vién tuyén truyén, tép hufn va thyc hanh tét nudi con 0 0
> |bing sita me theo huéng din cia Bd Y té va UNICEF
E2.1 |Bénh vién thiét 1ap hé théng td chtic chim séc nhi khoa 0 0

4/9



16:54, 27/01/2022

1. BANG TONG HOP KET QUA CHUNG

| 35
KT QUA CHUNG CHIA THEO MUC Ilvmc 12\’1“ 13““" T“c ];‘/I“C ?f;m éTpC
dung
PHAN A. HUONG BEN NGUOI BENH (19) 0 |1 (2 (12 |3 |3.94 |18
Al. Chi din, don tiép, hudng din, cip ciru ngudi bénh (6) 0 |0 |2 |4 |0 |3.67 |6
A2. Didu kién co sa vit chit phuc vu ngudi bénh (5) 0 [t [0 |3 |1 |380]5
(A3. Méi trudmg cham soc ngudi bénh (2) o |10 |0 |2 |0 (400 )2
Ad. Quyén va lgi ich cia ngudoi bénh (6) o {0 0 |3 2 |4.40 |5
PHAN B. PHAT TRIEN NGUGN NHAN LUC BENH VIEN (14) 0o 0 {7 |6 |1 |[357 |14
B1. Sd lugng va co cAu nhéan lyc bénh vién (3) 0 |0 1 2 0 |3.67 [3
B2. Chét lugng ngudn nhin lyc (3) 0 (0 (1 (2 |0 |3.67 (3
B3. Ché d dai ngd va didu kién, méi trrong lam viée (4) 0 (0 |2 1 1 3,75 |4
B4. Lianh dac bénh vién (4) 0 0 3 1 0 3.25 |4
PHAN C. HOAT PONG CHUYEN MON (35) 0 |2 |13 [19 |1 |3.54 |35
C!l. An ninh, trdt by va an toan chay no (2) o [0 |1 1 [0 |3.50 |2
2. Quin 1y hé so bénh an (2) o (0 |6 |2 [0 (400 2
3. Ung dung céng nghé thong tin (2) (diém x2) 0o (0 |I 1 0 |3.50 |2
C4. Phong ngira va kiém sodt nhiém khudn (6) 0 0 |2 |4 |0 |[3.67 16
C5. Nang lwe thue hién ky thuat chuyén mén (5) (diém x2) o |0 (2 |3 0 |(3.60 |5
C6. Hogt déng diéu dudng va cham soc ngudi bénh (3) 0 10 1 1 1 4.00 |3
1C7. Nang tue thue hién chim séc dinh duéng va tiét ché (5) lo 2 I 2 0 (3.00 |5
C8. Chat rong xét nghiém (2) 0 0 2 |0 0 |3.00 |2
C9. Quan ly cung (g va sir dung thude (6) 0 o 3 |3 0 13.50 |6
C10. Nghién ciru khoa hoc (2) o lo o 2 lo [400 2
PHAN D. HOAT BONG CAI TIEN CHAT LUONG (11) 0 2 |3 |6 [0 |3.36]11
| D1. Thiét 1ap hé théng va cai tién chét lrong (3) o [t 1 |t |o |[3.003
D2. Phong ngua cac sy b khéc phuc (5) 0 |1 1 3 0 |3.40 |5
D3. Dinh gi4, do ludmg, hop tdc va cai tién chét luong (3) 0o [0 {1 |2 o [367]3
PHAN E, TIEU CH DAC THU CHUYEN KHOA 0 |0 [0 o o |0
‘r El. T'Eé}l chi sla'n ,khf)a, nhi khoa (4p dung cl}o bél]f_l vién da khoa co 0 0 -0 0 0 0
| Ichoa Sdn, Nhi va bénh vién chuyén khoa San, Nhi) (4)
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1. TOM TAT CONG VIEC TU KIEM TRA BENH VIEN

Poan ty kiém tra ddnh gid chit lucmg bénh vién ndm 2021 duge thanh Iép theo Quyét dinh s6 34/QD-YHCT ngay
20/01/2022 do Gidm doc bgnh vién Y hoc cb truyén Cao Bing ky. Poan 2bm 17 ngudi do béc si Chu Thi Hao - Pho
giam dbc bénh vién ldm Trréng dodn, Poan chia thinh 06 nhém, tr ngay 20-23/01/2022 cic nhém da twr danh gia,
chim diém 78/83 tiéu chi (04 tiéu chi thudc chuycn khoa san/nhi va 01 tiéu chi xd hoi hoa cong tic y té dom vi lchéng
thye hign), khao sét sy hai long clia ngudi bgnh va nhén vién y té theo ding hudng din ctia BO Y té. Két qué: tng
diém dat 282 (co hé so 307, dlem trung binh dat 3.61 diém. Trong 78 tiéu chi khong <6 tiéu chi ndo o muc 1, co 05
tiéu chi dat murc 2 chiém 6,41 phin tram, 25 tiéu chi dat mic 3 chlem 32,05 phan trim, ¢6 43 tiéu chi dat mic 4 chiém
55,13 phén trim va 05 tiéu chi dat mic 5 chiém 6,41 phén tram. sé lugng tiéu chi khong ap dung: 05 tiéu chi, do la
tiéu chi A4.4 Nguoi bénh duge hwdng loi tir cha truong xd hoi hod y té va 04 tidu chi phan E - Tiéu chi ddc thi chuyén
khoa San - Nhi, do bénh vién Y hoc ¢6 truyén Cao Bing nim 2021 khéng thwe hién Xa hoi hod va chua cé khoa San,
khoa Nhi. Két qua khdo sat syt hai long ctia bénh vign: Khao sat 38 ngudi bénh diéu tri ni tri, dlCm trung binh 1a 4.64,
ty 1€ hai long chung 1a 100 phén trim, ty 18 hai 1dng so véi mong doi 12 94,37 phan tedim, chi s hai [ong toan dién la
100 phan tram ; ty 18 ngudi bénh s& quay tra lai bgnh vién 1a 100 phan tram. Ket qui khio sat y kién cua nhan vién y té
107 ngudi, dicm trung binh 4.46, ty 1€ hai long chung [a 99,08 phan trdm, chi s6 hai long toan dién (& 85,04 phan wam.

IV. BIEU PO CAC KHIA CANH CHAT LUQNG BENH VIEN

s a.Bifu db chung cho 5 phén (tir phin A dén phin E)
HUONG BEN N-Gmffi BENH [15)

TIEU CHI CHUYEN KHOA (4) PHAT TRIEN NHAN LLPC {14) .

CAI TIEN CHAT LFONG ¢8) CHOAT BONG CHUYEN MON (38)

o b. Bidu db riéng cho phin A (tir Al dén A4)
A1 Chi ddn-dén tidp-hudng dén-cdp clu ngudi bénn 18]

A2, Bidy Ridn coed vat chét

A4, Quydn va lofich
phuc v ngudi bénh {8}

ciig ngudt rénh (6)

A3 Méi trrdng chim 6o ngwdi bénh (2)

o ¢ Bidu db riéng cho phin B (tir B1 dén B4)

8158 leong va oo céu mhin lue bénh vigs {3}

‘B4, Linh das hénh vign &4} o e S . B2, Chitlugng ngudn nhan e 131

B3, Ché 4 431 ngd va dida kisn, mél tardng lam vige (4)

o d.Bibdu db riéng cho phin C (tir C1 dén C10)
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C4. An nink, ! te vé an tedn chiy vd (2)

€19 Mghidn chu khoa hoc {2} 02, Cudn iy i so hénh én (2}
09 Chusr ¥ cung Jng vé sl dung thudc (6) - 5 3. Ung dung céng nghé théng tin (2)

8 Chél fwong xét mghiém (2} | C4. Phéng ngla vi kiém sodt nhidm khudn (5)

7. Nang hee thue hign
cham soc dinh duding va gt ché (5}

CE. Nang o thue hign
I thudt chuyén mdn {6)

£R Hoat déng diéu dudng va cham sde ngudd bénh (5}

o ¢. Biéu dd riéng cho phin D (tir D1 dén D3)

i D1. Thigtigp he thang w& xdy dung. trén khal .
- ké hoach caf tién chét leong (3} i
|
|

D3 Bénh gia, do iudng, hop tac D2 Phong agira céc sal sot, sy cb
va oAl tidn chat lugng (4} va cach khic phuci2}

79
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V. TU DANH GIA VE CAC UU DIEM CHAT LUQNG BENH VIEN

Bénh vién dd xdy dung K& hoach phit trién tong thc bénh vign giai doan 5 ndm 2021-2025, dinh huong den
nim 2030 trong d6 6 the hién céc tiéu chi cai tién chét lwgng bénh vign. Xdy dung ké hoach cai tién chét
lvgng bénh vién ndm 2021. Trong Nam 2021 bénh vi¢n dd chd déng t& chirc trién khai thyc hién cd céc uu
diém ndi bat 1a:

- Bénh vién da chu trong cdi thién co s¢ vat chit va céc didu kién chiim séc ngudi bénh, dam bao va loi ich hop
phép cia ngurcn bénh. Tiép tuc cai cich thi tuc hanh chinh, gidm bot thoi gian cho doi cla nguoi benh, duy tri
thwe hién tot ¢0i m&i phong cach, théi d phuc vu cta nhan vién y té huéng toi sy hai long cua ngudi bénh.

- Bénh vién da cht trong phat trién ngudn nhan lyc ctia bénh vién ca ve s lugng va chat luong: 51 vién chire
¢é trinh d¢ dai hoc, chiém 40,2 phan tram; 16 sau dai hoc ch1em 12,6 phan trim; 37 Cao 6ang chiém 29,1 phin
tedm; 135 trung cAp chiém 11,8 phin trim; khac 08 ngum chlem 6,3 phan trdm, Thyc hién tht céng tac dao tao
va phat trién k¥ ndng nghe nghlep, ning cao k¥ ning g1ao tlep,ung xir cho nhan vién y té. Cai thién méi truomg
lao dong, thuc hign dly @6 ché do ddi ngd cho nhén vién y té.

- Thye hién tdt céng tic baa dam an ninh trét tr va an todn chdy nd. Piy manh ting dung cong nghg thong tin,
ang dung quan ly phin mém bénh vién dap tng lién théng dit liéu kham chita bénh toan quéc, lién thong di
liéu khéam chita bénh tir kham bénh, diéu trj ndi tri dén ket qua xét nghiém, chin doan hinh anh va quan Iy b 1o
so bénh 4n, héa don thanh todn trong ndi bd bénh vién. Thyc hién tot cong téc kiém soat nhiém khuin trong
bénh vién.

- Tiép tuc duy tri cai tién nang cao chit lugng chuyén mén, cap nhat, ban hanh va trién khai dp dung day du cac
huéng din chin dodn diéu tri, quy trinh chuyen mén ky thuat cdc bénh thudng gap tai bgnh vign. Trién khai 4p
dung cac dich vu k§ thudt mdi. Hé théng diéu dudng duy tri hoat ddng tit trong viéc chim soc ngudi bénh.
-Tich cye trong cong tac nghién ciu khoa hoc. Tham gia cong sy nghién ciru 01 dé tai NCKH cap tinh va da
duoc Hoi dong Khoa hoc cap tinh nghi¢m thu. Trong nim da c6 09 d& cuong dé tai dugc Hoi dbng NCKH cua
Sa Y té tham dinh va théng qua trong do di duge nghiém thu 01 d# tai va 05 sang kién giai phap i ich. Duy
tri thuc hién cai tién chat lucmg phong xét nghiém theo quyet dinh 2429/QB-BYT ngay 12 thang 6 ndm 2017
ciia BY trudng BO Y té vé Ban hanh tiéu chi déanh gia muc chit lugng phong xét nghiém y hoc. Cong tac Dugc
dam bao cung tmg thubc, vt tu tiéu hao, hoa chit ddy du, kip thoi, sir dung thube an toan, hop 1y.

- By manh hoat dong ctia hé théng céi tién chit lvong bénh vién, thuc hién déng bé & tit ca cac linh vire. Két
qua duy tri gitr mirc 72 tiéu chi, cai tién néng mirc tr 3 18n 4 13 04 tidu chi, tir4 1én 5 12 01 tiéu chi.

VL TU PANH GIA VE CAC NHUQC DIEM, VAN DE TON TAI

Trong ndm 2021 ¢6 05 tiéu chi/11 tidu chi ndng mic theo ké hoach dé ra. Con 05 tidu chi mirc 2 chua dugc cai
tién (A2.5; C7.2; C7.5; D1.1; D2.5). Nguyén nhén do:

- Co s& viit chét clia bénh vién da duge xdy dung tir néim 2000, duge stra chira ning cép khong dbng bd, chua
c6 duong danh riéng cho ngudi khuyét tit dén céc khoa didu tri. Hanh lang, cau thang chit hep chua dat tieu
chuén theo quy dinh. Bénh vién da duoc phé duyet xay dung méi bénh vién do do khong d&u tu nhiéu cho
nhiing sita chira [6n nham tranh lang phi khéng cin thiét.

- Bénh vién con thiéu nhén tyc dic biét la chuyén nganh Hobi stre clp et

- Céng tac dinh dudng chua cung cip duge ché &b dinh dudng pht hop vii bénh 1y trong thoi gian nim vién.
B phan ché bién thitc #in cla cing tin bénh vién chua duge thiét ké dam bdo nguyén tic mot chiéu.

- Chara thanh 18p dugce Phong Quan Ly chéit lwong bénh vién do 6 quy dinh 05 ngudi méi duge thanh 13p
phéng, khdéng dugc kiém nhiém.

- Mét 56 tiéu chi chra néng dwge mic trong ndm 2021 do mot s6 tidu chi phai c6 thoi gian tién hanh danh gia,
do luomg két qui sau khi tncn khai thye hign. Nhan vién Khoa Duge chua duoc dao tao lién tuc, diy dii. Chua
xdy dyng dvgce co ché khuyén khich béo cdo sy cd y khoa.

VIL. XAC DINH CAC VAN BE UU TIEN CAI TIEN CHAT LUQNG

- Tiép tuc day manh céc hoat ddng clia hé thong quan 1y chét lugng bénh vién, Phan dAu dat 4.0 diém theo Bo
tidu chi chét lugng Bénh vign Viét Nam vio niam 2025 theo Ké hoach phat trién tong thé bénh vién 5 nidm giai
doan 5 nim 2021-2025.

- Tép trung cai tlen ning cao chit lwgng chuyén mén. Tiép tuc dao tao bac si chuyén khoa vé Phuc hdi chire
ning, HAi strc cp ctru, Ngoai vi céc chuyén khoa khdc theo ké hoach phat trién tong, thé bénh vién 5 nam giai
doan 2021-2025. Dao tao lai cac chuyén dé theo md hinh bénh tit cia bénh vién. Trién khai thuc hién 2-3 dich
vi ky thudt méimam. Thudng xuyen cdp nhat, bd sung cdc quy trinh, quy dinh, huémg dan diéu tri chuyén mén
theo quy dinh ciia B Y té. Néing cao nang hrc phong xét nghiém. Phén diu Phong xét nghiém dat mie 1 two 1én
trong nam 2021 va muc 4 trong ndm 2025 theo Quyet dinh 2429/QD-BYT, ngay 12 thang 6 nam 2017 cua B
trudng B Y té v& Ban hanh tiéu chi d4nh gid mirc chit lugng phong xét nghiem y hoc.

- Pay manh (ing dung céng nghé thong tin trong céc hoat djng cai tién chét hugng bgnh vien. Phén dau dat mirc
4, mirc 5 va ning cao giai doan 2022-2023; Mirc 7 va mic ning cao theo Théng tr s 54/2017/TT-BYT ngay
29 thing 12 ndm 2017 Ban hanh B{ tiéu chi ung dung cong nghé thong tin tai cdc co sé kham bénh, chira bénh.
Phan déu thue hién bénh 4n dién ti vao ndm 2024,

- T1ep tuc céi tao, stra chita nho, bd sung trang thiét bi y té dé néng cao chét luoﬂg dich vu v t& dap tng nhu cau
chim séc stic khoe ctia ngudi bénh. Tiép tuc x4y dung van hda chit lugng, cai tao mdi trudmg lam vige cho
nhén vién y té dam bao an toan, phu hep, than thign, lam viéc hi¢u qua.

- Péo tao phat trién ngudn nhin lye cia bénh vién theo quy hoach dé dam béo su n dinh va phat tridn bén
viing,

VIII. GIAI PHAP, LO TRINH, THOT GIAN CAI TIEN CHAT LUQNG
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1. Giai phap

- Ra soat cac tién muc chura thye hién duge cia timg tidu chi theo Két qua tu danh gid nam 2021, phén tich
nhimg nguyén nhan chua dat dugce va lya chon muc tiéu wu tién, phu hop véi digu kién thic tidn ciia Bénh vién
dé tiép tuc xdy dung ké hoach cai tlen chiit lugng trong thoi g gian i va nhiing ndm sau d6 theo ké hoach giai
doan 2021-2025, dic biét 12 nhiing tiéu muc dang dat & mitc thap c6 thé cai tlen duge.

- Tdng cuong tdp huén ning cao ning lyc hoat dong cla h¢ thong quan 1y chit lwgng bénh vién.

- Pay manh céng tic tuyén tr uyén ning cao nhan thirc v& chit lwong va an toan trong kham bénh, chita bénh
cho toan thé nhan Vviény t€ trong bénh vién.

- Xéy dung co ¢ hé khuyen khich béo cédo su cb y khoa. Danh gia dinh ky hing quy d& ddm bao thyc hién ké
hoach theo tién d6 di dé ra,

2. 14 trinh, thoi gian cai tién chit luong

Duy tri gitt mire céc tiéu chi dd dat trong néim 2021, Tir ndm 2022 phén déu dat diém trung binh 3.71 diém va
dat 4.0 diém vao nam 2025,

IX. KET LUAN, CAM KET CUA BENH VIEN CAI TIEN CHAT LUQNG

I. Két ludn; Trong nam Bénh vién Y hoc b truyén Cao Bang di tich cuc chi dao trién khai thuc hién cai tién
chét lugng bénh vién. Diém cal tién chat lugng trung binh dat 3.61 diém.

2. Cam két: Bénh vién Y hoc cd truyén Cao Béng cam két nd lyc phin ddu dé thyc hién cai tién chét lugng
bénh vién theo ding hudng din ciia B8 Y té./.

Ngay..: zi..gfthang..(...’f. nim 2022
NGUOI BIEN THONG TIN GIAM POC BENH VIEN
{ky tén) ﬂg)ten vad dong & w

?H( GIAM o )(

Chu Th i Hao
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